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Welcome to Trade Shield! This guide provides the essential information needed to
prepare and submit the information for the set-up of the Onboarding Module.

Information Needed for Onboarding Workflows

To build your digital credit onboarding process, please provide the following
documents and information:

1.Current Credit Application Document Your Customer Success Manager will base
your digital credit questionnaire on this document.

2.Logo for the digital questionnaire If there are different business units with different
logos, please provide the logo for each.

3.Terms and Conditions If there are different business units with different Terms and
Conditions, please provide the Terms and Conditions for each.

4.Link to company privacy policy

5.Surety/guarantee document

6.Approval Process and Limit Thresholds Your Customer Success Manager will share
the vvlorkfg)w approval process template on which this information can be

opulated.

7.ﬁrrf1)it values for which the questionnaire will request bank or financial statements

8.Payment terms The terms that should be available for selection in the digital credit
questionnaire.

How to Submit Your Information
¢ Please submit this information over email to your dedicated Customer Success
Manager.
e Inthe %stonce of conducting a Proof of Concept (POC), please submit this
information directly to your Sales Executive.

Frequently Asked Questions

Why do we require a link to your company'’s privacy policy?

Since the digital questionnaire is used to collect sensitive information on your customers, linking to your
privacy policy is a critical step in creating a transparent and legally compliant digital onboarding
process in accordance with Protection of Personal Information Act (POPIA). If available, this will be
embedded in the consent area of your digital credit application to ensure transparency with your
customers.

How many levels of approval are in your digital workflows?

Your digital credit onboarding work low can be setup to include several steps. These steps can include
the following, an Initial Risk Check, an Insurance Cover Application Step, up to five levels of approval (Level
1-Level 5), and a final Data Capturing Step. Ask your Customer Success Manager to assist you with a
demonstration of
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